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AEATIO TYNOY oM AO0T ET AT PI AON

H IKEA otnv EAAGSa BpaBsusTal yia Thv Kowvotopia os e-commerce kat digital emikowwvia

H IKEA otnv EAAGSa, eTatpeia tou Opidou FOURLIS, SLaxpovika EMIKEVIPWHEVN O Eva SUVAULKO TTAGVO ULOBETNONG
Pndlakwy texvoloylwyv Kat epyadeiwv, ouveyiletl va Slakpivetal oTig peyaAeg kKatnyopieg BpaPeiwv tou kAadou. Yotepa
amnod pla emtuxnuévn eetwvh nopeia pe ta PEAK Performance Marketing Awards, ériou €éhafe 5 Bpafeia kat ta Social
Media Awards, pe 3 dlokpioelg, aAld kal akopa pla BpaBeuon ota e-Bizz & Social Media Awards, n IKEA katéktnoe
akopa 10 BpaBeia ota e-volution Awards 2020.

OL Slakploelg QUTEC elval amoTEAECHA TOU EMTUXNUEVOU PndLakol petacynuatiopol tne IKEA, pe otoxo va KaAuel
TIC aUEAVOUEVEC TIPOOSOKIEC TWV KOTOVAAWTWY TNE Kal Tn dnploupyia piag oAokAnpwpévng BETIKAC EUTIELPLAC YLO TOV
nieAatn. Juvdualovtag appoVIKA To e-commerce UE To «Ttapadootako» poviélo avamntuéng, n IKEA aflomoinos oto
£Makpo ta PndLakd péoa Kal TLG VEEG TEXVOAOYLEG, woTe va tpoodEpel pia omnichannel epnelpia téoo ot offline 6oo
kot o€ online eninedo. MapdAAnAa, avéntule pia Snuioupyikn digital emikoWwWVIOKA CTPATNYLKI, £XOVTAG £VO SUVOLKO
TIAQAVO LIETPNOLUWY, ATTOTEAECHUATIKWY KOl KOLVOTOUWY TIPOAKTLKWV.

Avalutikotepa, n IKEA yia to 2019 SlakpiBnke ot 4 Eexwploteg BpaPBelioslg Aappdavovtag ta akoAouBa Bpafeia:

PEAK Awards 2019

1. GOLD Bpapeio yia tnv kopmavia IKEA New Catalog Lower Prices 2018 otnv katnyopia Best Performance in Home,
Furniture & DIY

2. GOLD Bpafeio yla tnv kapmavia IKEA New Catalog Lower Prices 2018 otnv katnyopia Best Digital Multi-Channel
Campaign, yla tnv enitevén otoxwv, cuvdualovtog dU0 ) epLocOTEPA online KavaAla

3. SILVER BpapBeio otnv katnyopia Best Video Campaign, yLo TNV amoteAeouatikn xprion StadnuLloTtikwy AUGEWV o€
digital video mAatdopueg

4. SILVER BpaBeio otnv katnyopia Best Display Campaign

5. SILVER BpaBeio otnv katnyopia Best Paid Search Campaign, omou emiBpaBeUtnKe yLo TNV AITOTEAEGUATIKI XPHON TWV
SuvatotnTwy Tou POohEPEL N SLadrULon OTI UNXAVES avalnTnong

Social Media Awards 2019

1. SILVER BpaBeio otnv katnyopla Best of Facebook Family of Apps — Innovation

2. GOLD Bpafeio otnv katnyopia Best of Facebook Family of Apps - Communication
3. GOLD Bpapeio otnv katnyopia Best of YouTube - Innovation

e-Bizz & Social Media Awards 2020
1. e-Tailer of the Year

E-volution Awards

. E-shop of the year

. Platinum Bpapeio otnv katnyopia Customer Service & Operations
. GOLD BpaPeio otnv katnyopia Home, Furniture & DIY

. GOLD Bpapeio otnv katnyopia Katwvotopia HAektpovikol Emiyelpeiv
. GOLD BpaPeio otnv katnyopia Redesign - Relaunch (Website)

. GOLD Bpapeio otnv katnyopia Customer Support

. GOLD BpaPeio otnv otnv katnyopia Omnichannel Experience

. SILVER Bpapeio otnv katnyopia E-commerce Innovation

. SILVER Bpapeio otnv katnyopia Mobile Commerce

10. SILVER Bpaeio otnv katnyopia Information Architecture

OO NOOULE, WN B

AkoAouBwvTag Tig TaxUTateG 0AAAYEG OTLC CUVADBELEG TWV KATAVAAWTWY aAAA Kal T puoLoyvwiia Tou ALavIKoU
eunoplou, n IKEA cuveyilel va emevdUeL oTNV KOVOTOMLO KOt TRV Texvoloyia Kat va avaBabuilet Tig umnpeoieg TnG.
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