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1 EIZATQIH

ITa MAaiola TWV OTOXWV KOl EVEPYELWV Tou XA ylo Tn Tumomoinon kot avaBabuion tng
gTIKOWVWViag pe tig Elonypéveg Etatpieg, uhomotBnke to cvotnua «EPMHZ»/ "H.E.R.ME.S."
("Hellenic Exchanges Remote MEssaging Services"), £éva cuotnua nAekTpovikng Slacuvdeong
KOL ETKOWVWVIOG TOU XA LE TIC ELONYUEVEG €TALPleG HEow Tou Aladiktuou (Internet). Ztoxog
Tou ouotnpatog «kEPMHZ» eival n tayutepn amokplon tou XA OTI QVAYKEG TWV ELONYUEVWV
£TALPLWY, UE TNV ehayloTomoinon Twv ypadelokpoTKWY SLaSIKacLwy KoL TV Ttapo)xr ToXelag,
afLomotnc Kal oAokANpwWHEVNE TANPOPOPNONG TIPOG TO EMEVSUTIKO KOLVO.

To mapov kelpevo puBbuilel BEpata oxeTikd pe TNV mopoxn Texvoloywwv Ymnpeowwv EPMHZ
oTLG Elonyuéveg Etatpeieg tou XA.

Baolkog 0TOX0G TOU MAPOVTOC ElvaL VoL 0PLOTOUV:

o) oL Opol kal To Pacikd TAaiclo cUpPwva UE TO OmMolo To XA TOPEXEL TIG
OVWTEPW TEXVOAOYLKEC UTINPETIEG,

B) ol mpoUmoBéoelg ekeiveg TOU MPEMEL va TNPoUvTaAL amod TG Elonyuéveg Etalpeleg
yLot TN XPNON TWV aVWTEPW TEXVOAOYLKWY UTINPECLWV.

H S1apBpwaon 6owv akoAouBoUv ota emdpeva £XEL WG £€ENG:

1) To Kedpahaio 2 avadipetal os OpLOPOUC Kol emetnynon Paclkwv EWwoOlwv ToU
ovad£povTal OTo POV KEIUEVO.

2) To Keddhawo 3 avadépetol otn cupdwvio mapoxng TeEXVOAOYIKWY UTtnpectwv EPMHZX
KOLL TIC UTIOXPEWOELG TIOU OMOPPEOULV MO TNV Mapanavw oupdwvia yio to XA ala
Kol ywo Ti¢ Ewonyuévec Etolpeiec. TEAOC avadEpetol OTA OXETIKA OUVOSEUTIKA
gyypada ylo TNV MOPOoX TWV OVWTEPWY TEXVOAOYLKWY UTINPECLWV.

3) To Keddlaio 4 avadépetal otnv emhoyn TEXVIKAG AUong mpocBaong tng Elonyuévng
Etalpeiag otig unnpeoieg, avaAoyws Twv LOLAITEPWY avayKwVY TIOU EXEL

4) 3zto kedpdhawo 5 avadépovtal BEUATA OXETIKA HE TNV UTOOTAPLEN Twv Elonypévwy
Etalpelwv Kabwg Kal TIG TapEXOMEVEC UTtNPEeaieg YooTnpLENG.

5) To kedpdlalo 6 avadépetal o€ PACLKEG EVVOLEC OXETIKA e TN Alaxeiplon & Asttoupyia
™G TEXVIKAG Along mpdoPaocng tng Elonyuévng Etalpeiag ot  mapeyOUEeVeES
TEXVOAOYLKEG UTtNPEOiEG.

6) Ta Awolwpata MVEUPOTIKAG Kal Blopnxavikig Wbloktnoiag avadépovtal oto KeddAato
7.

7) Ofpata OXETIKA HE TEAN Kol TPOTO MANPWUNG, Thv EuBUVN KaBwg emiong tn Aldpkela
kot An€n Ttwv Ooxetlkwv oupPdoswv (6mou amottolvral) yw TR XPAON Tou

ocuotAuatog «EPMHI» avadépovtal avtiotolya ota Kedpdalawa 8, 9 kot 10.

8) Télog, oto Kedpdlawo 11 avadépovial OLpATO OXETIKA HE EUTILOTEUTIKEG
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mAnpodopieg, unepyordfoug, edappootéo Sikalo KA. evw ta £yypada avadopdg
Bpiokovtat otnv NAEKTPOVIKN SlevBuvon
http://www.athexgroup.gr/el/web/guest/hermes
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2 OPIZMOI

«Zuotnua EPMHZ» (H.E.R.ME.S: Hellenic Exchanges Remote MEssaging Services): ZUotnua
oudpidpoung NAEKTPOVIKAG eTikOVwVIaG HETAED €lONYUEVWV ETALPLWV Kol Xphuatiotnpiou
ABnvwv (XA), n mpocBaon OTo OMolo ETMITPEMETAL HUOVO OE £€0UGLOSOTNUEVOUC XPOTEG TIOU
dépouv 181KO péoo mpdaoBaong.

«Xpotng cuotipatoc» R «XprRotng EPMHI»: E€ouclobotnuévo uaolkd TPOCWIo OTO Omoio
£€xouv 800el OUYKEKPLUEVEG apUOSLOTNTEG EKTPOCWTNONG TNG ELONYUEVNG oTo XA etalplag pe
Baon oxeTka vopLpomoLNTIka €yypada Kot To omolo Katéxel «Ewdikd MéEco MpooBaong» Kot
«TPOOWTILKN SleBUVON NAEKTPOVIKOU Taxudpoueiouy.

«ALAXELPLOTAG CUCTAMATOC TNG ELONYMEVNG ETALPLOG» N «ALOXELPLOTACY:

«XpHoTNG CUCTUATOC» OTOV OTtolo €xel 60Bel amd tnv elonyuévn statpila n duvatotnta g
TPOTIOTOLNONG TWV SIKAWUATWY (CPUOSLOTNTOC EKTPOCWINONG) TWV UTOAOITTWY «Xpnotwv
CUOTHLOTOC» TIOU €XEL OPLOEL N ELONYHEVN €TALpiaL.

«El81k6 Méoo NMpdoBaonc»: MeEpog TG edIKAC «aodarouc Siataing dnutoupyiag PndLakng
umoypadnc» («£€umvn kapta» i smart-card), Sloktnolag XA, mou ekbibetal amod aflonioto
Mapoxo Ymnpeowv Mwotomoinong (M.Y.M.), xpnowomnolsital Ypovo amd To VOULUO KATOXO
(xpriotng ouotnuatog) ocUpdWvVA HE TOUC OPOUG TNG OXETIKAG oluBaonc. To «EWBIkG Méoo
MpooBacng» mepAapPBavel Ta «NAEKTPOVIKA TILOTOMOWNTIKA» TOU XPNOTN TIOU oUtattouvral
vy ™ Stadikacia

«TIPONYHUEVNG NAEKTPOVLKAC UTtoypadnC» TwV oTolyelwv TN eTtatpiog mou umofdaAlovtal oto XA
HEOW TOU cuoThpatog EPMHS.

«Mapoxo¢ Ynnpeowv Mwotonoinong» (M.Y.M.): To XA i dAAog Dopéag (etatpia, opyaviouog
K.ATL.) pe Tov omoio £xeL cupPAnBel to XA kal o omoiog:

a) ToTomolel TNV TAUTOTNTA TOU XPHOTN,

B ) evamoBétel aopoAwg atopikd dedopéva Snuiloupylag nAektpovikwy umoypadwv o€
e€atoukeupévo «EWBIkO Méoo Mpoofaong» ywa tOo XPNOTN,

Y ) mapéxel Kal ONUOCLEUEL NAEKTPOVIKA EVOL «OVOYVWPLOHEVO TILOTOTOLNTIKO» Kol &val
«TUOTOTOWNTIKO  TOWTOMOINONG» Yyl TIC NAEKTPOVIKEG umoypadEg Tou  XPROTN,
ocbudwva pe to M.A. 150/2001, kou

OVTLOTOLXEL, ONMOOLEVEL KOl EYYUATOL ylo KABE TILOTOMOLOUPEVO XPHOTN £va  HOVASIKO
Mpoowrikd Kwdkd Avayvwplong (MKA), mou xpnoilomnoleital anod tnv edappoyr] <KEPMHZ»
Kol e€aopaAilel TNV TAUTOTNTA TOU TILOTOTMOLOULEVOU OE TIEPLUTTWOELS CUVWVU LLAG.

«ZtaOpog Epyaocioag EPMHI»: MMpoowrikog Ymohoyiotng (PC), bloktnoiag tg Elonyupévng
Etapiag mou mAnpol TIC EKAOTOTE LOXUOUOEC TEXVIKEG Tpodilaypadec Kal MPoUnmobEoelg ou
opileL to XA Kal anoktd npodoBacn oto Ivotnuo «EPMHI», péow tou Aladiktiou (Internet)
UETA amd TNV eykatdotaocn pe euBuvn tng Elonypévneg Etalplog oe ouTOV TOU QmMOLTOUHEVOU
Eldikol E€omAlopol (YAkO Kot Aoylopko) kot Adswwv Xprong (“HERMES Starter Kit”) mou
SlatiBevral amd to XA.
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«Hermes Starter Kit» | «El61k0G EEOMALOMOG»: ELOIKOG E€OMALONOG (YALKO Kal AOYLOULKO) Ko
Abelec Xprnong mou SiatiBetal amd 1o X.A. OTIG €LONYMEVEG ETALPLEC YlA TNV EYKOTAOTAON
pe guBlvn NG etalplag, evog otabuol epyaciog

«EPMHZ» BAoel TwV OXETIKWVY 08NyLwV Tou XA.

«Hermes User Kit»: AUo elbikol dakehol mou amootéAlovtal amd tov Ndpoxo Ymnpeolwv
Mwotonoinong (MN.Y.N.) otoug e€oualodotnUEVOUC XPNOTEC Tou ocuotnuatog. O 1o¢ eL8LKOG
dakelog mepleéxel to «EWGIkd Méoco MpooPBaong» n

£€umvn kapta tumou SmartAccess Card yla €vav (1) e€ouclodotnpévo Xprotn TwV UTINPECLWV
TOU ouotAaToG «EPMHZ». O 2% el81kO¢ PAKENOC TIEPLEXEL TO HUOTIKO TIPOOWTIKG «KwSIKO
Evepyomoinong» (PIN) kot To HUOTIKO Tipoowriikd «Kwdkd Amepmioknc» (PUK) tou dopéa
TWV TILOTOTIOWNTIKWY Tou efoualodotnuévou xpnotn («€€umvn kapta» tumou SmartAccess Card
Tou XA).

«Zuvodeutika Eyypada»: Ta KaBe eidoug tel)n, dtadikaclwy (PoOpueC, K.a.) Kot TeEKunplwaong
TIOU CUVOSEVUOUV TO TOPOV WC OVATIOOTIOTO HEPN TOU Kal meplypddovial oto Eyxelpibia
Xpnoncg Ynnpsowv HERMES |l ta omola €xel eykatootioslt to XA otnv LotoosAiba Ttou
http://www.athexgroup.gr/el/hermes-user-manuals, kot £xeL mapdaoxel to XA oto MéAog
TPOKELTAL VO TIOPACXEL To XA oto MéAog Katd tn StdpKela LoxUog Tou mopOvVTOoC.

«Eyypada Avadopdc»: Ta kdaBe eiboug telxn TexVikwv odnylwv kat Tmpodlaypadwv,
Sladkaolwv (popueg, k.o.) kol Tekpnpiwong (eyxewpidla xpnong k.a.) mou cuvodelouv To
mapov kot avadépovral oto Evtunma Avadopdg uotiuoato¢ HERMES Il ta omoia €xel
gykataotiosl to XA otnv LwotooeAiba tou http://www.athexgroup.gr/el/web/guest/hermes-
forms. Metafy aMwv, ota éyypado autd meplhappavetal kabe avaykaio AemTtopépelo Kot
€160 BEpa (Texvikeég 0dnyleg, mpodlaypadEc, K.a.) ylo TNV amoTeEAECUATIKA €EUTNPETNON OAOU
Tou «KUKAou Twng» (eykatrdotaon, evepyomoinon, xprnon, Olaxeiplon-Asttoupyia, cuvtipnon-
avafBabduion, umooThPLEN, ATIEVEPYOTIOLNOT, AMEYKATAOTACN) TWV TTAPEXOUEVWY TEXVOAOYIKWY
UTINPECLWY OTOUG aVTIOTOL(OUC QmOSEKTEC-XPNOTEG.
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3 IZYMOQNIANAPOXHZ TEXNOAOTIKQN YNHPEZIQN

3.1 IKomog¢

IKOTOC Tou Tapovtog kedalaiou elval va meplypdPel Bpata OXeTIKA HE TNV cupdwvia
TAPOXNG TEXVOAOYLKWV UTnpeclwv EPMHI petafy XA — Ewonyuévwv Etatplwv.

H ev Aoyw ocupdwvia puBpilel edika Bépata ylo TNV mMapoxn umnpeclwv dlacuvdeong oto
cuotnua EPMHZ, kaBwg Kal To OXETLKA OUVOSEUTIKA £yypada ta omoia npoadlopilovtal otnv
napdypado 3.2

TENOC, OL OXETIKEG UTIOXPEWOELG TWV eVELADEPOUEVWV EPWY TIOU QTTOPPEOUV Atd TNV eV AOYW
oupdwvia meplypadovral otig mapaypadoug 3.3 Kal 3.4 mopaKATw.

3.2 ZuvodsutikaEyypada

OL oUMPATIKEC OXEOELG PLETAEU XA — XpAOTN CUCTAUATOC TOU amoppéouv amd th updwvia
yla TNV Tapoyn unnpectwv Staclvdeong oto EPMHZE kabwg kat amd dA\a empépoug BEpata
TIOU UTIOKELVTAL 0 cuvexn €€EALEN KAl O TPOTOTIOINOELS OTNV KateVBuvon KaAUTEPNC KAl TILO
AMOTEAEOUATIKAG €EUTINPETNONG Tou Xpriotn EPMHZ TekunplwvovTtal EMOPKWGE oTa SUVOSEUTIKA
‘Eyypada Tou mapovroc.

Ta ev Aoyw Zuvodeutika Eyypada opilovtal wg akoAolBwC:

3.2.1 Awbikaoisc IMapoxns Texvodoyikwv Ynnpeowv EPMHE tou X.A. ot
Ewonyuéveg Etaupisg

Jta Zuvodeutikd Eyypada yivetal avadopd ota katdAAnAa Eyypada Avadopdg mou
avadépovratl oto Mapdptnua Il Tou mapovrog ta omnoia sival dtabéoiua otoug Xprioteg EPMHZ
MEOW NG LOTOCEAISOG TOU  KOL  OUYKEKPLUEVA — OTnV  nAektpovikn  SevBuvon
http://www.athexgroup.gr/el/web/guest/hermes .

3.3 Ynoxpewoeig XA

To XA mapéxel TexVOAOYIKEG UTtnpeaieg mpooBaong otnv Elonyuévn Etaipia cludwva He TIg
Slatagelg mou opilel To MAPOV Yl TNV TOPOXH TEXVOAOYLKWV UTINPECLWV.

Ou unnpeoieg anaptilovtal ano t «Auvon MpocBacng» yla toug otabuoug epyaciag EPMHE,
N Kol AMeg Ymnpeoleg av autég avadEpovtal o€ ZUMMANPWHATIKEG Zupdwvieg. To XA
mAnpodopel TOUG aAPUOSLOUG SLOXELPLOTEC OTOaV TPOCOETEG uMnpeoieg, ota mAaiola tou
apovtog, eivat SLBECLUEG KOl UmopouyV va XpnotiomnolnBouyv amno tig Elonyuéveg Etatpeiec.

To XA umopel va TpPOMOMOLAOEL TIC TEXVOAOYIKEG UTInpeciec, elte avaBabuilovrag kau
BeAtlotomowwvtag to TeEXVIKO TeplPaAlov, eite emidpEpoviag UETOTPOTEG OTAV QUTEG elval
teXVIKa emiBeBAnpéveg. To XA Statnpel to Sikaiwpa vo SLakOPEeL TIPOCWPLVA TG TEXVOAOYLKEC
UTINPEGCLEC TOU KATA TN SLAPKELA TWV TPOTOTOL|CEWY
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adoUl nponynBel evnuépwaon Twv Elonypévwy ETalpelwv og eUAOYO XpOVIKO SLACTNUA TIPLV TNV
edapuoyr) TWV TPOTOMOLOEWV.

To XA katafaMlet kaBe Suvat mpoomdbela yla va TOPEXEL OUVEXEIG Kal aSLAAELTTEG
TEXVOMOYLKEG UTtNpeaieg oTig Elonyuéveg Etalpelec.

To XA umoxpeoUTaL Va TIAPEXEL UTINPECLEG KABNUEPLVAG TEXVLKAG UTIOOTAPLENG OTLG Elonyuéveg
Etalpeieg oe Bpata opalng Asttoupylog KaL Xprong Twv TEXVOAOYLKWY UTINPECLWV.

3.4 Ynoxpewoels Etaplwv ko Xpnotwv «kEPMHZ»

AToyopeUETAL Ol XPNAOTEC VA EMULTPEMOUV Ot TplTtoug tnv mMpooPacn oto «EPMHI» i va
TAPAXWPEOUV TO TPOOWTIKA Toug «ESikd Méoa MpoocBaonc» n kwdlkolG TpocBaong, e
6e60HEVO OTL HE TN XPrON OQUTWV MIopolV vo. SnuoupynBouv

«NAEKTPOVIKEG UTIOYPAPECH TIOU TOUG SECLEVOUV TIPOCWTILKA (aKOUN Kol 08 GANEG eDAPLOYEC).

EmutAéov ol Xproteg umoxpeolvIal va CUHMOopdWVOVTAL TIPOG TOUG OPoUC TNG cUMPAoNS
Kol GAAeg obnylec mou adopolV TNV TAPOXH UTNPECLwV amo Ttov [dpoxo Ymnpeolwv
Mwotonoinong (M.Y.N) pe tov omoio ocuvepyaletol to XA ylo T QVAYKEG Asltoupyiag Tou
ouotApaTog «EPMHZ».

OL €loNYUEVEC ETALPLEG UTIOXPEOUVTAL VO EVNUEPWVOUV EVKAlpWC To XA, yla PETAPBOAEC Twv
gfouoloboTNUEVWY QTOUWY TIou £€xouv TpooPacn oto cloTnua (XPrOTEG CUCTAOTOG) Kot
UETOPOAEC OTA SIKOLWHOTO XPHONG TTOU TIAPEXOVTAL.

Eav SlamiotwOel khomr N anwAswo tou ElSikol Méoou MpdoPaocng, oL Xprjoteg TPEMEL va
EVNUEPWVOUV AUECA TO XA ylat TNV amevepyomnoinon toug and to cvotnua «EPMHI» pe tov
tpomo mou mpoavadEpOnke, kKabBwe kat tov M.Y.M. yia TNV 0VAKANCH TWV MLOTOTOLNTLKWY TOU.

H xprion cuokeuwv N AoyLopLKOU Ttou Tapsppaivouv f emixelpolV va TtapépBouv otnv opbn
Aettoupyla tou cuotAuatog «EPMH2» amayopsVeTal auotnpa.

ErutA£ov, oL eLonypEVEC ETALPLEG UTIOXPEOLVTAL:

o) Na O&wbétouv tnv KatdMnAn vumodopn PBdoel TeEXVIKWV Tpodlaypadwy TmoU
npoacdlopilel o XA Kat va £Xouv To KATAANAO TIPOoWTILKO 1] e€WTEPLKOUC OUVEPYATEC
mou Ba mapéxouv TNV omapaitntn teEXVikA umootnplén kat Ba Stacdalilouv tnv
ablaleuttn Aettoupyio.

B) Na afloloyouv kaiva emAéyouv aflOTILOTOUG TtAPOXoUC MpooPaocng oto Stadiktuo
(ISP’s).

y) € MEPUTTWOELG UETABOANG TWV TEXVIKWY Tipodilaypadwv Tou «EPMHZ» and to XA, va
MPOcOoPUOlOVTaL OTLG VEEC OTALTHOELS OTA XPOVIKA Opla Tou Ba mpoodiopilovral.

8) Na gAéyyouv Og TAKTA XPOVLKA SLOoTHOTA, KAT' eAAXLOTOV KATA Th Ttepiodo piog wpag,
TPV TNV €vapén tng ouvedpiaong tou XA, £wg PLo Wpa LETA T ANEN, yla véa pnvopota
TIou €xouv AndBel amo to XA pHéow Tou cuoThpatog «EPMHE».
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g) No PEPUVOUV yla TN KATAPTION TWV «XPNOTWV CUCTAHATOGC» Ot Bfpata Xprong
NAEKTPOVIKWY UTIOAOYLOTWY, O Bépata Xpnong NAEKTPOVIKWY umoypadwv Kal o€
B£pata xpriong Tou cuotRUAtog «EPMHZ».
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4 TEXNIKH AYzZH NPO2BAzHz EIZHTMENHZ ETAIPEIAZ 2TI2
YNHPEZIEZ

4.1 Tlevika

H mpooBaocn oto ZUotnua «EPMHI» emtpénetal povo oe £€0UCLOSOTNUEVOUG «XPrOTEG
CUOTHLATOG» TNG ELONYMEVNG eTaplag mou dtabBétouv «EWBkO Méoo MpooPBaong». To «EWBKO
Méoo MpdoBaong» (€€umvn kapta — SmartAccess Card) yia kABe «Xpriotn CUCTHAMOTOC» TNG
£lonyUévng stalpiag StatiBetal amd tov ouvepyalopevo pe to XA «MNdpoxo Ymnpeolwv
Motonoinong» (MYMN) n «Certification Authority» (CA) BAoEL TwV OXETIKWYV TtpoSLaypadwv o
€XEL oploel TO XA yla TIG AVAYKEG XPONG Tou cuoTiuatog «kEPMHE» (“HERMES User Kit”).

H mpdoBoon twv «Xpnotwv GUOTAHATOC» TNG ELONYHUEVNG E£TALPLOC OTILC UTNPECIEC TOU
ocuothuato¢ EPMHI tou XA, emttuyxdvetal péow Tou 2tabpol Epyoaoiag «EPMHI».

4.2 ItaBuog Epyaciog «kEPMHZ»

MNa t Stopdpdpwon evog Itabuol Epyaociag «EPMHI» péow Tou omoiou ol

«XpNOTEG ZUOTAUATOC» QMOKTOUV TipooPaocn oto Uotnpa «EPMHZ», SiatiBetat amo to XA
to «HERMES Starter Kit».

To «HERMES Starter Kit» armoteAsitat amno tov EW8iko EEomALopo (YAIKO kot Aoylopiko) kot Adeleg
Xpnong mou SlatiBetol and 1o X.A. OTIC ELONYUEVECG ETALPLEC yla TNV gyKaTAoTaon He guBlvn
™G etalplag, evog otabuol epyaciag «EPMHI» PBdoel Twv OXETIKWV 0dnywwv Tou XA ToU
TIEPLEXOVTAL OTA OXETIKA OUVOSEUTIKA £yypada, mephapPBavel S& ta akolouOa:

a) Microsoft SmartCard Base Components
B) Capicom SignerV 1.5

v) SmartTrust Personal 3.18

8) Microsoft Internet Explorer 6.0 SP1,

Ta omoia €xel eykataotiosl to XA otnv otooeAiba tou http://www.athexgroup.gr/el/hermes-
technical-support-services .

4.3 Hermes User Kit

To «<HERMES User Kit» SdiatiBetat otoug e€ovclodotnuévouc amd to A.X. TnG etolpiag xpHoTeg
TWV EONYUEVWY  €TAlpWY, amo Tov Mapoxo Ymnpeowv Mwotonoinong (M.Y.M.) mou
ouvepyaletal pe to X.A. Kal amootéMetal oe dU0 Eexwplotouq eldikols dpakéroug (HERMES
User Kit — 1/2 & HERMES User Kit — 2/2):

0 1° e181k6G dakelog TepLEeL To «EBIkO MéEoo MpooPaone» i €umvn Kapta

Mapaptnua . Ekdoon 1.3 (13/11/2014) Sehiba 11 amnd 27


http://www.athexgroup.gr/el/hermes-technical-support-services
http://www.athexgroup.gr/el/hermes-technical-support-services

XPHMATIZTHPIO AGHNQN A.E.

tumou SmartAccess Card yla tov €£0UCLOS0TNUEVO XPNOTN TWV UTNPECLWY TOU CUGCTHHATOC
«EPMHZ» mou €xeL oploBel amd tnv €lonypévn oto XA etaipeia. To

«E8Ik6 Méoo MNpdoBaoncy» mepAapBAVEL TA «NAEKTPOVIKA TILOTOMOLNTIKA» TOU XPHOTH ToU
amattouvtal ya tn Sladikacio «mponyUEVNG NAEKTPOVIKNG UTIOYPAdNGC» TWV OTOLXELWV TNG
gTalpiag mou umofaiiovral oto XA péow Tou cuotnuato¢ EPMHZE, kal ekb6iSovtol amod tov
ouvepyalopevo pe to XA ‘NMdpoxo Ymnpeowwv Miotomoinong’ (M.Y.MN.), oto mAaiclwo tou
UdLOTAPEVOU OXETIKOU VOULKOU AQLoioU.

0 2°° e181kd¢ PpAKeNOC TEPLEXEL TO HUOTIKO TPoowTkd «Kwdikd Evepyoroinone» (PIN) kot to
MUOTIKO TpoowTikd «Kwdikd AmeumAokne» (PUK) tou ¢opéa Ttwv TLOTOMONTIKWY TOU
gefouolobotnuévou xpnotn («€€umvn kapta» TUmou SmartAccess Card tou XA).

Ta «NAEKTPOVLKA TILOTOTIOINTLKA» TOU XProtn €Xouv SLApKeLa LoXVOoG VO €Toug (Le TBAVEG
amOKAIOELS Yyl Sloxelplotikoug Adyouc €wg +1 pnRva) ovpdwva pe tov Kavoviouod
Mwotomoinong kat tig NoAwtikég Miotomolntikwy tou M.Y.M., n 8& avavéwon Twv MLOTOMOLNTIKWY
TWV PUOLKWVY TIPOCWTIWV-CUVEPOUNTWY TPoUToBETEL TNV £€kSoon VEag £EumvnG KAPTAG TUTIOU
SmartAccess Card petd amd Tn ouykatdBeon tou XA otV TPOTACN QVOVEWONC TWV
TILOTOTOLNTIKWY TOU cuvdpountr tou amo tov MN.Y.M., ebocov Kal 0 cuvSpountng emtbBupel Tnv
OVOVEWGN TOUG, yla tnv eéotopikeuon véou «Edwol Méoou MpdoBacnc» Kal OmOoTOAAG
OE QUTOV.

e mepintwon mou o katoxo¢ «EWikol MéEoou [MMpooBacng» amokINosL poAo  Xpnotn
CUOTAUOTOC OE TEPLOCOTEPEG TNG MG Elonyuévng etatpiag cvpdwva pe tig Slodlkaoieg
KaBoplopol «Xpnotwv Zuotnuatog», dev ekdibetal véo «ElSIkO Moo MpdoPaong» alld n
Elonyuévn Etalpla mou tov efouciodotel, evnuepwvel to XA OtL elval véog «Xprnotng
cuoTAMAToc» TG etatplag kat ndn katoxog «Ewdikou Méoou NpooPfacngy.

4.4 Emuoyn texvikngAvong

4.1.1 YAko

H Ewnyuévn Etawpic avdloya pe t  «Abvon MMpooPBaocnc» mou Ba  emlé€el va
XPNOLUOTIOLNOEL OTLC EYKATOOTACELG TG Ba mpémel va Staodaiiosl 6Tt To YAKO gival cUpdwvo
LE To TIPATUTIOL KAl LE TLG TEXVIKEG TIpodLaypadEg mou €xel Bl To XA, OMwC auTEG avadEpovtol
ota  éyypada  ovadopdc Tou  PBpiokovtot otnv lotoosAibar  tou XA
(http://www.athexgroup.gr/el/web/guest/hermes-user-manuals ).

4.1.2 Noyiouiko

H Ewonyupévn Etawpio avdhoya pe t  «Abon MpdoBaonce» mou Ba  smilé€el va
XPNOLUOTIOLAOEL OTILG €YKATAOTAOELG TNG Ba mpémel va dtacpaliosl OtL To AOYLOUIKO elval
oUUdWVO He Ta TPAOTUTIAL KOL PIE TLG TEXVLKEC TIpodLaypadEG mou €xel O€oel To XA, OMWG AUTEG
avadépovral ota Eyypada avadopdc mou Pplokovtat otnv  LotooeAiba Tou XA
(http://www.athexgroup.gr/el/web/guest/hermes-user-manuals ).
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5 YNOZTHPIZH EIZHTMENHZ ETAIPIAZ

5.1 ZKomog

IKomog to kedahaiou sival va B€oel Toug 6poug Kal TG TPpoUToBECELC e TOUG omoloug To
XA mopéxel umootnplEn otic Ewonyuéveg Etalpeieg yia tig Ymnpeoieg EPMHZ kat yla Tig
OXETIKEG TEXVLKEC EYKATAOTAOELG TTIOU TLG 0.PpOopOouVv.

5.2 TevikEG ApXEG

To olotnua «EPMHZ» mpoopiletat va Asitoupyel 24 wpeg TNV nNUEPQA, 7 NUEPEC TNV
eBéopada.

Otav 10 olotnua TiBstal ektO¢ Asttoupyiag Teplotoolokd (AOdyw Slakomng tou Internet,
SloKOTAG PEUATOC, OELCUOU, SLOKOTIAG TWV EMLKOLVWVLWY, TIUPKAYLAC, TTANUUUPOC, TIOAELOU,
Beounviag 1 omolodnmote evdexopevo mou umepPaivel Tov eVAoyo €Aeyxo Tou XA) N yla
TIPOYPOUUATIOHEV N N TIPOYPAUMATIOUEVN ouvtnpnon, Ba katofdiietol kabe Suvatn
TPOOTIAOELD, WOTE 0 EKTOG AElToupylag XPOvog va sival o eAdyLotog Suvatog.

OL YrootnplKTIKEG YIinpeoieg adopolv otnv mapox TEXVIKNG BonBelag Katl UTooTPLENG TIPOG
Toug «Xproteg EPMHI» kat tnv Ewonyuévn Etalpeio ylo va avTIHETWITIOEL KAl va eTAUOEL
gnavolappavopeva opaipota KoTd T SLAPKELD TG KOBNUEPLVAC XPRong TwV YINPECLWY TIOU
TapEXovTal amo to XA Kal eivol CUPBATEG PE TOUG OPOUC KOl TIG TIPOUTTOBECELC TWV OXETIKWV
KOVOVWV XpHong Omw¢ mpoodlopi{ovtal oTa OXETIKA OUVOSEUTIKA Eyypada Kal gyypada
avadopdg.

Ol YmootnpLKTIKEG Ymnpeoieg tou XA mpog toug «Xprnoteg EPMHI», adopolv TI¢ unnpeoisg
TIOU TtapEXOVTaL KaBnuepva os Bépata:

a) Sudyvwong kat apong PAaBwv tng umodoung twv «tabuwv Epyaciag EPMHZ» twv
ELONYHUEVWV ETALOLWY,

B) Suayvwonc kal apong SUCAELTOUPYLWY TWV UTINPECLWY TIOU TOPEXOVIAL UECW TOU
ouotAuatog «EPMHZ»,

y) oupBouleuTikwy unnpeolwy og O,TL adopd opaAr Aeltoupyia TWV UTNPECLWV TTOU
TIPEXOVTAL LECW TOU CUOTHMATOG «EPMHI»,

8) mepaltépw avamtuéng kot BeAtiwong twv edapuoywv WoTe va aflomolovv HE TOV
KOAUTEPO TPOTO TA TIAEOVEKTALATO TIOU TIAPEXOVTAL HECW TOU OUOTAUATOG «EPMHI»,
Ko

€) Katavonong twv mpodlaypadwy KoL TWV TEXVIKWY odnyuwv mou £xouv ekdoBsei amd
To XA.

KaBe oddApa mpénel va npoodloplotel and tnv Ewonyuévn Etatpeia, o umevBuvog tng omolog
Ba MPEMEL VA EVNEPWOEL TOV YIOOTNPLKTIKO UNXaviopd Tou XA eite tnAedwvikd, eite pe
dag, elte pe v xprion nAektpovikol Taxudpopeiou, eite PEOW TNG LoTooeAiSaG Tou XA
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(http://www.athexgroup.gr/el/web/guest/hermes-forms ) pe tn xpnon tng £wdikng «Oopuag
Avadopadg NpoPARuatoc Katd tn XprHon Tou cuotnuatog EPMH2» (Evtumo: Y8-01-040).

Ta awtthuoata mou adopouv Sladikaoieg emiluong mpoPAnuatwy Ba TPEMEL va amootaAolv
ypamntd oto lpadeio Keviplkng YmootnplEng tou XA amod Tov €KAOTOTE appodlo umelBuvo,
Slaxelploth A xpnotn, avaloya Pe tn ¢puon tou poPARUATOC.

Me tn AAYn tou authpatog amd tnv Elonyuévn Etalpsia kat avéoya pe tn ¢uvon tou
QLTAMOTOG, TO YpadELO KEVTPLIKAG UTIOOTAPLENG TOU XA TTapEXEL:

o) umoothpn, kay/n emiluon tou TpoBARUATOG, it HE TN Xprion tou tnAsdwvou, eite
LE TN XPNON QMOUAKPUCHEVNG TTpOoBaaong

B) umootnplen, kat/n eniluon tou TPoBAARUATOG, HE sTLTOmou ertiokedn Otav auto Kplbel
anopaitnro.

e mepintwon mou 600ei mpoowpwvry Avon (workaround), aut Oa akoAouBnBel amod
SlopBwtikn emihuon poAL autn eival Stabgotun.

5.3 Ipadeio Kevtpkig Yrootnpiéng (One-stop Support Desk)

To XA Aettoupyet Mpadeio Keviplkng YmootnplEng oto omoio oL «XPAOTEC GUOTIHUATOC» TWV
Elonypévwy Etapsiwy pmopolv vo ultoBAAOUV ATt OXETIKA e SUCAELTOUPYIEC/TEXVIKA
TPOPBANUATA TIOU OVTLUETWILOAV UE TNV XPRoN Twv UTtnpeolwv «EPMHI», kaBwg kal mapoxn
OXETLKWV CUMBOUAEUTIKWV

OL UTTOOTNPLKTLKEG UTINPEGieC adopolV PHOVO TNV TAPOoXH TEXVOAOYLKWY UTINPECLWY TOU To XA
Sl00¢tel otig Elonyuéveg Etalpeiec.

OL UTTOOTNPLKTLKEG UTtNPEDieg Sev adopouv:

o) Mn-oupBateg pe TG 0dnyieg Tou XA eyKATOOTACELS OTNV TMAEUPA Twv Elonypévwy
Etalpelwy

B) Mn-cupBatr xpron Twv Ynnpeowy, twv «Avcswv MNpdoBaonc», tou YAtkoU Kol Tou
AoyloplkoU, Omw¢ autd avadEpetal ota ouvodeuTIKA Eyypada Kal £yypada
avadopdg.

v) Mn ouppdpdwon mMPog Toug KAVOVEG KAl TLC TEXVIKEC Tpodlaypodéc OmMwe aUTEG
ovadEpovtal oTa cUVOSEUTIKA Eyypada kot Eyypada avadopdc.

8) Tpomomnowjoelg ot «Avoslg MpooBacng» mou dev €xouv TotonolnBel amd Ttoug
opUOSLEC UTtNpeaieg Tou XA.

g) MpoBARuata mou €xouv MPokAnBel amd efwteplkoUG MOPAYOVTEG, OMWC, GUOCLKEG
KOTaoTpodEC, atuxnuata (GwTLEC, MANUUUPEG, KTA), TOOLOKPATIKEG EVEPYELEC.
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5.4 Ynnpeoieg YrootpL§ng

OL Yninpeoieg YmootnplEng yla TG mapexOUeVEG TEXVOAOYIKEG UTnpeaieg meplypadovtal ota
ouvobeuTIKA éyypada kal éyypada avadopdg katl meplhapBavouy tnv utooTtnpLen, ite pe
™ Xpnon Tou thAedwvou, eite Pe TN XPHON ATOUAKPUOUEVNC TIpOCRacNC.
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6 AIAXEIPIZH KAI AEITOYPTIA TEXNIKHZ AYZHZ NPOZBAzH2
EIZHTMENHZ ETAIPEIAZ 2TIZ YNHPEZIEZ

H Slaxeiplon kat Asttoupylo Twv MOPEXOUEVWY TEXVOAOYLKWV UTINPECLWY TOU TIPAYUOTEVETAL TO
TMAPOV, HECW TWV eyKATECTNUEVWY otabuwv EPMHE otig Elonyuéveg Etalpeieg, yivetal amo
To XA 10 omoio avaAopuPavel Tov KABNUEPWVO €AEYXO TNG AELTOUPYLKOTNTAG KAl TNG OMAAAC
oAAnAemidpaong tng mpooPaong twv Elonypévwy Etalpsiwy e to cvotnua Mapaywyng tou
EPMHZ (http://www.athexgroup.gr/el/hermes-page ).

H Ewonyuévn Etalpeia avohapPavel tnv Texvik umootrplén Kol ouvinpnon Twv otabuwv
epyoociag EPMHZ oTIG eyKOTAOTAOCELS TNG, CUUPWVA LE TA OXETIKA CUVOSEUTLKA Eyypada.

H Slayxeiplon kot Aettoupylol TwV TEXVOAOYIKWY UTINPECLWV yivetal amd to XA, To omnoio oto
mAaiolo auto avalappavet:

o) Tov KaBnuepwod £Aeyxo TNC OMAAAG AELTOUPYIOG TWV TEXVOAOYIKWV UTINPECLWV.
B) Tov &vIOMIOMO KOl TNV  OJOKATAOTOON OUOAEITOUPYLWV OTIG  TIAPEXOUEVEG

TEXVOAOYLKEC UTINPECIEG, TIPOKELWEVOU va Slacdaliletal n  KaOnuepwr OpoAn
AELTOUpyia TWV TEXVOAOYLKWY UTTNPECLWV.
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7 AIKAIQMATA BIOMHXANIKHZ KAI MINEYMATIKHZ 1AIOKTHZIAZ

7.1 18loKkTnoia Kot ASELEG Xpriong

H Elonyuévn Etatpeia avayvwpilel OTL OAa T ONUATO, Ol EUTTOPLKEG EMWVULILEG, T SiKalwuota
BlOUNXOQVIKAG KOl TIVEUMATLKAG LSLOKTNOLOG TIOU XPNOLUOTOOUVTAL 1| EVOWMOTWYOVTAL OTa
mAalola TOPOXNAG TWV TEXVOAOYLIKWY UTINPECLWVY N O OXECN HE AUTEG, Ba amoteAoUv Kal Ba
napapeivouv otnv Iloktnoia tou XA.

To XA elval 0 POVOG Kal OMOKAELOTIKOG SLKALOUXOC TWV EVVOUWV oyoBwy, SLKOLWUATWY,
OTOTEAEOUATWY KAl TIANPOdOpLWY TOU TapAyovTol amd T A£lToupyla TOU GUCTAUATOC
«EPMHZ».

O «Ewbikog E€omAlopog» (“HERMES  Starter Kit”) kaBwg kat 1o «ElSikd Méoo Mpodofaonc»
amoteAoUv L&loKTnola Tou XA Kol mopoxwpeoUVTAL OTNV ELCNYMEVN £TOLPLO OTTOKAELOTIKA Kot
MOVO yla TN XProN amo autr) Twv uttnpeowwv «EPMH», Ba mpémnel 8¢, va smiotpagdoulv oto XA
epooov Sev ouvtpExouv MAEOV oL AOyOL yla Tou¢ omoiloug mapaxwpndnkav. Me tnv mapalafn
TOUC amd TNV ELONYUEVN ETALPIO KOL TOUG XPNOTEG TOU CUOTNHATOC, auTtol avalapfdavouv tnv
gubuvn NG puaoikng aodpalelog Kat KaAng Asttoupyiog tou e€omAlopol. Emiong n €lonyuévn
gTalpia, UTIOXpEOUTOL VO EVNUEPWVEL TOo XA ylo Tov TOmo (toxudpouikry 6Slevbuvaon)
gykatdotaong tou «Edikol EEomAlopoU» Kal og mepimtwon aAAaynG TOU va. EVNUEPWVEL AUECA
T0 XA.

H Etonyuévn Etatpeia ev Sikatovtal va:

o) MwAnoel, e€ouclobotioel T Xpron, LETADEPEL SIKOLWLOTO TTOU QIOKTA Ao To Tapov,
dnuootevoel, avilypdel, avamapayeL 1 HE OMOLOSATIOTE TPOMO Kavel Stabéoiua Ta
TPOLOVTA O€ OMOLOVSNTIOTE TPiTO.

B) Na mpoPel oe amoouykpdTNON, ONMOUETOYAWTLON, OTOUETAdPAcn OAOKANpou Tou
TPOLOVTOC 1} TUAATOC auToU.

v) Na mopgxel TG umnpeoieg oe Tpito otov omoio Ba pnmopolos va mapéxel ansubeiag
To XA.

Av TtepléNBeL o yvwon g Elonypévng Etalpsiag OTL ouvipExel mapafioon Twv Mapamavw
SkolwPATWY Tou XA amd tpito pPéPog avaAapBAVEL TNV UTIOXPEWON VA TO YVWOTOTOLHOEL OTO
XA xwplig kaBuaotépnon.

7.2 Eyyunoeig ano tnv Elonyuévn Etapeia
H Ewonyuévn Etalpeior eyyvdatol £€vavtt tou XA oOtL SwoBétel Oheg T amopaitnteg

gfouolodotnoelg, Gbele¢ Kal VOMIKA Swkalwpata Sloktnoiag, mpokewévou 1o XA va
TIPOXWPNOEL OTNV EYKOTAOTACN KOl TTAPOXH TWV {NTOUUEVWVY TEXVOAOYLKWV UTINPECLWV.
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8 TEAHKAITPOMNOz NAHPQMH2

8.1 lesvika

H xpnon twv mopexOUeEVWV TEXVOAOYLKWY UTINPECLWY, Ba Tipoloyeital anod to XA cUpdwva pe
TNV €KACTOTE LoYUOUOO TLUOAOYLAK TIOALTIK) TOU, UE BAon TIC OXETIKEG AmodACEL] TOU
ALOIKNTIKOU TOU ZupBouliou.

To XA Swaloutal va ekdibel CUUMANPWHATIKEG AMOdACEL TIOU TPOMOMOLOUV TO KOOTOG
TWV MOPEXOUEVWVY TEXVOAOYLKWY UTINPECLWY OTOV GUVIPEXOUV ELSIKEC TIEPUTTWOELC.
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9 EYOYNH

9.1 ESika Oépata evOlvng

Kavéva pépog dev guBlvetal €vavil Tou AGAAoU yla amwAela 1 {nuia mou TPOKANBNKE
OTOTESNATIOTE 1) TIPOKUTITEL AUEDA N EUECO OE OXEON ME TN XPHON TWV UTPECLWY, epoOcov Sev
odeirovtal og 56A0 1 Bapld APEAELD TWV LEPWV.

To XA amaAAGoosTal pNTWE oo TV euBUVN yla KABes BeTikn 1 amoBetikn {nuia kot Sladpuyov
KEPSOC ToU evOEXETAL va TIPpoKUEL O OXEON HE TN XPNON TWV TAPEXOUEVWYV UTINPECLWV N
Aoyw Slappong Sedopévwv.

Y€ TEPIMTWON TIOU KATIOLOC QMO TOUC TIEPLOPLOMOUC N TIG SLATALEL OXETIKA HE TN XPHoNn Twv
TIOPEXOUEVWV TEXVOAOYLKWY UTINPECLWV KPLBEL avioxupog yla omolovénmote Aoyo Kal To XA
Kotaotel umevBbuvo vyl amwAela £ {nuio yla TV omoio KATw amd AAAec cuvOnkeg Ba
OTTOKAELOTAV VOUIHWG N OXETIKA €uBlVN, n v AOyw £uBuvn tou XA dev Suvartal os Kapia
neplmtwon va umepPel TNV mpaypotik  apolfr mou Katéfale o Xprniotng toug Swdeka
T(PONYOUUEVOUG UNVEC.

9.2 Avwrépa Bia

To k@Be pépog dev Ba esuBlvetal kaBoAou £vavtl Tou AAMOU HEPOUG yla O,TL eVOEXETAL
Va amOTEAECEL TTOPAPAON OXETIKA LE TIG TIUPEXOMEVEG TEXVOAOYIKEG UTINPECLEC KAl OUVLOTA
QMOTEAEOUA OAVWTEPOS Blag, Kol ELSIKOTEPA TEPLTTWOELS TIOU TEPNAUPBAVOUV - XWPIG OUWG
va meplopilovtal - ¢uokd dawvopeva, KwdUvVoug Tou agpa N tng BAAacoag, TUPKAYLEG,
TMANMUUPEG, &npaoia, ekpnfelg, ocoumotal, ATUXAUATO, EUMAPYKO, TAPAXECG, TIOALTIKEG
QVATOPOXEG, SLAKOTIEG NAEKTPLKOU PEUMOTOC, USATIVEG KATAOTPOdECG, VOUOBETIKY pubuLon,
EVEPYELX ONUOCWWV apXwv, TOAepo, amepyia, avtanepyia (lockout), pmoUkotdl «kai
QmMoOKAELONO, kabwg kot amotuxia 1 kaBuotépnon €eKMARPWONG TWV UTIOXPEWOEWV TOU
umepyoAdfou ylo toug mpoavadepBivieg Adyous. H emudpUAaln mou oadopd tnv amepyia,
™V avtomepyia to PnmoUKoTAal KoL ToV OMOKAELOUO, edapUOTETAL KAl OTNY TEPIMTWON TOU TO
MEPOG N O UTEPYOAABOC TOU ULOOETAOEL | QTMOTEAECEL UTTOKELMEVO TTAPOUOLWY AVTLPATIKWY
UETPWV.
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10 AIAPKEIA KAI AH=H

10.1 Awapkela

OL mapeXOUEVEG TEXVOAOYLIKEG UTNpeoieg Ba apyioouv va oxUouv amd Tn OXETIKA oamddaon
Tou AlolkNnTIKoU ZupPBouliou Tou XA.

10.2 AvaotoAn

H avaoToAn Twv MOpEXOUEVWY TEXVOAOYLIKWY UTINPECLWV UTIOPEL va yivel oe mepimtwon mou
oUMPBEel kaTL amod ta akoAouba:

H Ewonyuévn Etalpeia mpoPel oe mopafiaon opou f mpolmdBeong ylwa tnv mapoyn Twv
CUYKEKPLUEVWY UTINPECLWV 1] - aV TIPOKELTAL yla TV Elonyuévn Etaipia - to XA dev pmopéoel va
OTTOKOTOOTACEL TIC TIOPEXOUEVEG UTINPECIEG LKAVOTIOLWVTAG €UAOYWCE To AA\o pépocg, ot
Slaotnua tptavta (30) nuepwv Kal Lotepo amd ypamT Kowomoinon mou mpoodlopilel Tnv
napafiaon.

Yrapxel emavalappavopevn amotuyia tng Elonyuévng Etatpeiag fp tou XA va tnprosl Kamola
UTIOXPEWON.

H Ewonyuévn Etalpeia i 1o XA umoBaMAeL ) €xel umoBaAsl aitnon i €xet AdBel anddaon
SladAuong tou, N €xeL ipoPel o peuotomoinon, f £xel BewpnBel eUAOYWC avikavo va KOAUPEL
TO XPEN TOU, N €XeL Sloploel ekkaBaploth, SLAXELPLOTH, KATATILOTEUUOTO80X0 | GAAO UTtAAANAO
LE TIOPOHOLEC OPOSLOTNTEG YLt TO GUVOAO 1 LA THA O TWV UALKWV TIEPLOUGCLOKWY TOU OTOLXELWV.

H diatagn autr 6ev anayopelel ota pépn va akohouBrioouv GAAa Sltabéoiua pétpa Beparmeiag.

10.3 Afén

Me ) AREN Twv mapexOUevVwWY TEXVOAOYLKWY UTINPECLWY, 0 XpRotng A n Elonyuévn Etapia Ba
emotpéPel oto XA pe Sk tou emPdapuvon tov «Edkd E¢omAopod» (“HERMES Starter Kit”),
1o «E8kd MéEco MpdoPaong» kabwg kat kabes Eyypado kal 6Aa ta avtiypada twv Eyypadwv
TIoU Tou €xeL OlaBéoel to XA, ) Ba Swaypdadel etolokArpou OAa ta ev Aoyw avtiypada,
napéxovtag oto XA ypamntn dnAwon mou va eniBeBalwvel ta npoavadepbévra.
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11 AIAOOPA

11.1 J0véeopol

Amnayopeuovtal cUVSEoUOL PO TNV EKACTOTE LOXUOUOA NAEKTPOVIKN LoTooeAida tou EPMHZ
oo GAAeC LotoosAibec.

11.2 Epmotevtikeég mAnpodopleg

OAeg oL mAnpodopieg, tTa Eyypada kot ol kwdlkol mou avadépovial oto Mopov Keipevo, N
og AA\eg euaioBnteg mMAnpodopieg mou oxetilovral e TIG ETUXEIPNOELS KABEVOC amod to LEPN
KoL oL omoleg evdéxetal va €pbBouv otnv Kkatoxy Tou GAlou pépoug, umaAAnAou,
gfouolodotnuévou mpaktopa N unepyoldaBou autol, (ebefng kaloUpeveg «MAnpodopiegy),
£XOUV LOLOKTNOLAKO XOPOKTAPA KOl €lval €UMIOTEUTIKEG. Ta pépn ouudwvolv Ot Ba
xpnotpomnowjoouv TG MAnpodopiec amoKAELOTIKA OMWG opilouv oL SLOTALELC TOU TOPOVTOG
Kol OTL Kotd tn SLdpKela AUt TNS Tupdwviag MapoxnG TEXVOAOYLKWY UTINPECLWY, UETA TV
ekmvon Nt AREn autng Sev mpokettal va amokaAUouv Tig ev Adyw mAnpodopieg pe apeco
N £UUECO TPOTO OE TPLTO HEPOG, XWPIG TTponyoULEVN YPATTTH) ouvVaiveshn Tou GAAOU HEPOUG.

OAeg oL UAIKEC HOpdEC Twv AapBoavopévwyv PACEL TOU TAPOVTIOG KELUEVOU, €ival kot Ba
mapapeivouv LSLOKTNGLO TOU HEPOUG TIOU TIG TIAPEXEL, EVW OAEC oL ev Adyw MAnpodopiec
Kol ta avtiypada auvtwv Ba emiotpadolv MPOooNKOVIWG KOTOTILV YPAToU aLtrpatog, 1 0a
KataotpadolV Kat' eMAOYNV TOU LOLOKTATN.

Ta pétpa eAndOnoav mpokewévou va TpoAndBel n mpdoPaocn oe mAnpodopieg, xwpic va
UTIAPXEL OXETIKN TPOPAedn oto mapdv. Av KAOLO amo TO HEPN QMOKTNOEL TMPOoBacn o€
TmAnpodopleg yla TG omoieg Sev umapyel cupdwvia katd mapapacn Twv AnpBEVTWY HETPWY,
ME TNV ToOpoUuca TO HEPOG OUMPWVEL va PNV XPNOLUOTIOLNOEL QUTEG TLG TANPOdOPLES Y
KaVEVAL AOYO KL VA [NV TG aroKoAUYEL o€ TPITO LEPOG UE AUECO 1) EUETO TPOTIO.

To Aappavov pépog eyyudtol OTL oL UAAANAOL 1] Ol TIPAKTOPEG TOU TIOU XPNOLUOTOLoUV N
£XOUV TPOOPBACN O EUMIOTEUTIKEG TIANPOodOopPieg, Ba TNPOOUV TOV EUNIOTEUTIKO XAPAKTAPO
QUTWV TwV MANpodopLWV.

11.3 TpomomnotnoeLg

To XA Satnpel to dikaiwpa yla Tpomonoinon i moapaAAayr Tou MAPOVTOC KELWEVOU KaBWE Kal
TWV  OXETIKWV  OUVOSEUTIKWY eyypddwv ota mAaiowa tng Slapkoug €€EAENG kot
BeAtlotomoinong twv TAPEXOUEVWY TEXVOAOYLKWVY UTINPECLWY TIPOC TOuC XpnoTeg, cludwva
pe doa oXeTIKA TIPOPAEMEL O eKAOTOTE LOXVWV Kavoviopog XA.

Evnuepwpévee ekdbdoelc twv mapomdvw BOa Snupootevovtal otnv lotoosAiba tou XA
(http://www.athexgroup.gr/el/web/guest/hermes ).
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11.4 YnepyoAapot
To XA Slatnpetl to Sikalwpa va avoBETel og YIiepyoAdBoUG TOU TNV EKTEAECT TWV TIOPEXOUEVWV
TEXVOAOYLKWV UTIOXPEWCEWYV TOU TIPOG TOUC XPrOTEC.

11.5 Edappootéo Aikato

Ta evlladepodpeva Pépn cupdwvouy OTL To Mapov Ba Siénmetal amd to eAAnVIkO dikalto.

11.6 Awoutnoia

Ta evlladepoueva HEPN TAPALTOUVTOL PNTA ATO TIG OLKELEG SIKOLOBOOLEC TOUG KOl CUUPWVOUV
OTL OAEC OL SLOAXEG TIOU eVOEXETAL va avakUPouv PeTaly toug (ota mAaiowa ™G HeETOED
TOUC JUpwWVIOC yla TNV TTOPOX TEXVOAOYLKWVY UTINPECLWY BACEL TOU TTOPOVTOG KELUEVOU) KOl
Sev pmopouv va emthuBouv pe GALko Tpomo, Ba umokelvtal os Stattnoio otnv ABnva cuudwva
pe tig Statagelg tou Kwdika MoALtikng Alkovopiag.
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12 NMAPAPTHMA A: Awadikaoieg Mapoxng TexvoAoywkwv
Yninpeowwv EPMHZ tou XA otig Etonypéveg Etaupieg

12.1 Awadikacieg KaBoplopou Xpnotwv ZUGTANATOG

12.1.1 Ymootnpiktiko YAwko

12.1.1.1 Eyxeipidia ypyong¢ cvotiuatog

1.

fvotnua HERMES Il - O8nyieg xpriong. To mopov eyxelpidlo SnuooleveTal otnv
SlevBuvon http://www.athexgroup.gr/el/hermes-user-manuals kol adopd odnyleg
ylaL TNV Xprion tou cuotnuotog EPMHS.

Xprouueg o8nyieg yia tnv untofoAn pHéow Tou Zuotrpatog EPMHE. To mapov eyxelpidio
énuootevetal otnv 6levBuvon http://www.athexgroup.gr/el/hermes-
user-manuals kat adopd tnv Xpron tou cuotnuatog EPMHX.

0é&nyiec Eykataotaong HERMES Starter Kit V1.1 for Windows. To mapov eyxelpiSio
énuootevetat  otnv  8levBbuvon  http://www.athexgroup.gr/el/web/guest/hermes-
technical-support-services kot adopd T 08nyieg eykaT@OoTOONG TOU OTOPALTNTOU
Aoylopkol Kol UALKOU £T0L WOTE va £Xel TPOoPaocn o XPHOoTNG TG ELONYHEVNG OTO
ovuotnuo EPMHS.

Tuxvéc Epwtrioel - Amavtioel. To Tmapdv  eyxelpiblo  dnuootevetal otnv
StevBuvon  http://www.athexgroup.gr/el/hermes-user-manuals kat oadopd TG
OUXVEG EPWTNOELG KOL ATIOVTHOELG OXETIKA e TO cUoTna EPMHX.

12.1.1.2 Evtuna/ Attijosig

1.

2.

ENTYMNO 1 - E€ouclodotnon A.X. tng Etatpiog yia Xprnoteg «kEPMHE» (Y8-01-010)

ENTYMNO 2 - Aitnon Kataypadng /MetaBolng Xpriotn «EPMHI» (evépyeleg: Y8-01-011,
Y8-01-013, Y8-01-015, Y8-01-017, Y8-01-019, Y8-01-021) ()

ENTYMNO 3 - Aitnon ywa tnv Eykatdotaon Itabuwv Epyaciag «kEPMHI» & Kataypadng
/MetaBolnc Stoeiwv Texvikol YrieuBlvou (Y8-01-023)

BeBaiwon MapaAaprc E¢omAlopovu “HERMES Starter Kit” yia tn Stapopdwon Itabuou
Epyaociag «<EPMHZ» (Y8-01-027)

Texvikég Mpodlaypadég kal mpolMoBETeLS yla TNV eykatdotacn otabuol epyaciag
«EPMHS» (Y8-01-029)

BeBaiwon Opbng Eykataotaong “HERMES Starter Kit” (Y8-01-031)
«Aitnon / Z0pBoaon ZuvSpountr» vy tnv mpounbsia & xprion [Mpoowrikwv

Miwotonontikwy HAektpoviking Ymoypadng tumou “Smart-sign (dumAou kAewdlov) —
KAAZHZ 1™» mpoc tov MNdapoxo Yrnpeowwv Miotonoinong ywa tnv ékdoorn tou EtSikol
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Méaoou MNpoéaoPaong

Juvomtikn  Awaknpuén  Ymnpeowwv Motomoinong Ttou  Mapoxou  Ymnpeowwv
Miwotomnoinong

JUpBacn Xprnotn-Amodéktn, Twv Ynnpeowv Wnolakng Miotonoinong pe tov MNapoyo
Yninpeowv Miotonoinong

12.1.2 Awabikacia Kadopiopou «Xpnotwv SUcTHUATOCH

1.

H etawpia mapalapBavel ta ENTYNA 1, 2, 3 kawtnv «Attnon/ Zuppacn Tuvdpountn» yla
v €kdoon tou Edikol Mécoou MpdoPaong yla KABE altoUPEVO XPHOTN CUCTAUOTOG
glte and tn AtevBuvon Efumnpétnong Ekdotplwv-MMA 1 amd tnv
LotooeAida tou XA http://www.athexgroup.gr/el/web/guest/hermes-forms.

To Awowkntikd ZupuPoUALo KABe elonyuévng etalpiog Kaleital va oplost:

0) TOUAQXLOTOV €va I TEPLOCOTEPO ATOMA, T omoio Ba £xouv mpoofacn oTo
ovotnua «EPMHI» w¢ XprioTEC CUCTHATOC, EK TWV OTOLWV 0 £€vag Ba oplleTal wg
«SLAXELPLOTNG CUOTAUATOC TNG EONYUEVNC €TOLplag», Kol

B) ta OSwolwpOTO OQUTWV OTn XPRon Tou ocuothuato¢ «EPMHI»  (ekkivnon
Sladikaolag - Saktuloypadnon, nAekTpovikrl  umoypadr Kol  QITOCTOAN
otolyelwv)

Mo kdBe £vav amo Toug mapandvw avodepopuevou urtoPndLoug XprioTeEC CUCTAUOTOG,
cuumAnpwvetal £exwplotd ENTYMO 2 - Aitnon Kataypadnc /Metafolnc Xpnotn
«EPMH2» pe evépyela Y8-01-011, cupmAnpwvovtog To MARPn OToLXELD TOU.

lNa TV mopo)r Tou amnattoupevou Etdikol EEomAtopol (YALKO Kot AoyLlopikd) kot ASslwy
Xpnong (“HERMES Starter Kit”) yla tnv eykatdotoon «Xtabuoul epyacioc EPMHI» kabwg
KOLL yLa Tov 0pLlopd «TexvikoU YmeuBuvou» f/Kal TpOomomnoinon Twy oToELwY auTou, n
etalpia kaAeital vo amooteilel oto XA to ENTYMNO 3 - Aitnon ywa tnv Eykatdotaon
Ytabuwv Epyacioc «EPMHI» & Kotaypadne / Metafohng Ztolxeiwv Texvikol
YrieuBovou (Y8-01-023).

KaBe efouoiodotnuévog xpnotng, avoAapPAavel vo QmmOOTEINEL CUMMANPWUEVN Kol
ETIKUPWHEVN amo Anudowa Apxy tnv «Aitnon / ZI0uBaocn Zuvbpounti» e
ETILOUVATITOEVA TA VOULUWE ETIKUPWHEVA akpLBr aviiypada aoTUVOULKAG TAUTOTNTAG
1 StaPfatnpiou tou.

Ta cuprmAnpwpéva w¢ avw ENTYNA 1, 2, 3 kot n «Aitnon / 20uBacn Suvdpountn»,
OUVOOEUOEVA ATIO TO OXETLKO TPAKTIKO A.2. TNG eTalplag tou dploe Toug Xproteg EPMHZ
Kot ta Skalwpota oautwv, to oxuov @.E.K. ekmpoowmnong tng etauplog Kat
ETUKUPWHEVO dwToavtiypado tng Tautotntag f tou Stafatnpiou Twv ev Adyw Xpnotwy,
otav amoltouvtal, KOtd TEPIMTWOoN, amooTéAAovTal TAaXUSpopkd oto X.A. otnv
AteVBuvon E€untnpétnong EkSotplwv-NMA pe tnv £vbetén XYSTHMA HERMES.

Metd tnv rapaAopn Kot Tov EAeyXo MANPOTNTAS TWV TIPOPAEMOUEVWY SIKALOAOYNTIKWY,
QIMOOTEAAOVTAL OTO «SLOXELPLOTH) CUOTAUATOC» TNG ETatpiag, Ta akoAouba:
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a) «Xuvomtikn Awaknpuén Ymnpeowwv Motonmoinong tou [Mapoyxou Ymnpeolwwv
Miotomnoinong» yla KABe aLTOUEVO XPrOTn CUCTHUOTOG.

B) «ZUpPaon Xpriotn-Amobéktn, Twv Ymnpeowv Wndlokng Miotomoinong e tov
Mapoxo Ynnpeolwwv Miotomnoinong» yla KABe aLtoUEVO XPrOTH CUOTHLATOG.

y) Tov «El8ko €€omAlopd» (UALKO & Aoylopiko) kat adeleg xpnong, (“HERMES Starter
Kit”) ya tnv eykatdotaon amo tv eralpia twv otabpwyv epyacioag «kEPMHI» mou
£xeL attnOel pe to ENTYNO 3.

8. O «blayXelploTiC ouUOTAUATOG» aVOAAUBAVEL Vo AMOCTEIAEL CUUMANPWHEVN

a) tnv «BePaiwon Naparapng E€omAlopol “HERMES Starter Kit” yia tn dtapopdwon
Ytabpuou Epyaociag «EPMHY» (Y8-01-027)» kat

B) tn «BePaiwaon 0pb¢ Eykatactacng “HERMES Starter Kit” (Y8-01-031)» peta tnv
ETLTUXN EYKATAOTOON O£ oTABUO epyaciog «EPMHE».

9. H AievBuvon E€uninpétnong Ekdotplwv-NMA, wg Tomkn Yrnpeoio YmoPBoAng (T.Y.Y.),
Tipoeykpivel tnv «Altnon/ Z0uBacn Zuvdpounti» kal tnv mpowbei otov M.Y.M. ya
Vv £€k6oon Tou MPoowrkoU «Edikol Méoou NpdaBaocng» Xxprnotn CUCTHUATOC.

10. O TLY.M. eykpivet tnv «Aitnon / 20pBacn Zuvbpounti» oUpdwva HE TIC
Sladikaoleg mou meplypddovtal kal dnuoctevovtal oto «HAeKTpovikO AmoBetrplo»
ToUu Mapoxou otnv n)\EKtpOVLKn 5Lsu6uvon

issues kal ava)\auBaveL vo anootellel pE OUCTNUEVN ETILOTOAN OTOV XPNOTN
ouotnuatog to «EWIkd Méoo mpdoBacng» (Hermes User Kit).

12.1.3 PoAog tou «Alaxelplot» SUCTHUATOC TNG ELONYUEVNG ETALPIOC

1 'Eva Atopo ava ewonyuévn  etalpia, avaAapPAvVEL UTIOXPEWTIKA TO pPOAO  TOU
SLOXELPLOT CUCTAUATOC, O OMOLOC UTIOXPEOUTAL VO EVNUEPWVEL UE NAEKTPOVIKA I
CUMBATIKA pHETa yLa:

a) tnv evepyomoinon/amnevepyomnoinon xpnotwyv (ENTYNO 2: evépyela Y8-01-019),

B) tnv Ttpomomoinon OoToXElwV EMIKOWWVIOG UPLOTAPEVOU XPNOTN OCUCTAUATOC
(ENTYNO 2: evépyela Y8-01-017) ko

Y) t™n petaBoln twv efouclodotioewv (SlkalwpdTtwy) Tou Toug €xouv SoBel
(ENTYNO 1:Y8-01-010).

2 H evnuépwon auth enéxel poho yypadng evnuépwong tou XA.

3 O «Awaxelplotic», eav SlamotwBel khomr 1 anwAela tou Edikou Méoou MpocBaaong
€VOG XpNoTN, TPETIEL VAL ATIEVEPYOTIOLNOEL TO XPHOTN AUTO amod To clotnua «EPMHZ» katl
va mpoPel dpeoa otig dadikaoieg yla €kdoon véou Ewdikol Méoou MpooPaong (oe
ocuvepyaoia pe tov Xprotn) (Evtumo-2: «Y8- 01-013»).
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O «Aloyelplotig», og KABE MepMTWON Amoxwpnong XpHotn CUCTHLATOC amno TNy £Talpia,
UTIOXPEOUTOL GLECA VO EVNUEPWOEL yypddwe To XA Kal va TPoPel OTIC AMALTOUUEVEC
EVEPYELEG YL TNV amevepyomoinon N dtaypadn tou xpriotn (Evtumo-2: «Y8-01-021»), evw
KABe xpnotng mou amoxwpel, epocov v AMOKTOEL pOAO XPrOTN CUCTNUOTOG O GAAN
glonypévn etatpia (Evtumo-2: «Y8-01-015» péxptl tnv Anén woxvog tou €181kol PEGOU
MPOOBACNG ITOU KATEXEL VOULUA, UTIOXPEOUTAL va TO eMLOTPEYEL, edpdoov Tou {ntnBel anod
10 XA 1} va T0 KaTaoTpEPEL TNV NEPOoUNVia ANENG TNG LoxUog Tou.

Itnv nepintwon  anoxwpnong amd TtV €taupia 1 amevepyomoinong Ttou
«ALOXELPLOTA», N ETALPLOl UTIOXPEOUTOL AUECA VA EVNUEPWOEL EYYpAdwe To XA yla Thv
EVEPYEL AUTA KaLva oploel dpeoa véo «Ataxetploth» (Eviumo-1: «Y8- 01-010»), el6AAAWG
oL patelc Tou maAatol Slayelplotr Bewpouivtal LoXUPEC.

Y€ TEPUTTWOEL( TTOU Umopel  va tebel oe kivbuvo n aodpdAlela Tou CUCTAUOTOC, N
evNUEPWON ToU XA ard Tov «ALaXELPLOTH» i} TNV ETALpla TIPETIEL vaL Eival APEDR, WOTE va
AndBoLV ta kataMnAa pétpa.

12.2 Ynootipién XpnoTtwV CUCTHLOTOG

Ma omoladnmote dleukpivnon r mpooBetn mAnpodopia, oXETKA UE TIG Stadikaoieg Tou XA mou

adopouv:
o) Tov KaBoplopd XpnOoTWV CUCTAUOTOG
B)  Texvikn umootnplén otabuwv epyaciog «EPMHI»
v)  Ymootnplén Katd tn Xprion Tou cuoTtUoTog «EPMHZI»
8) TG oxeTikEC amodAcELS TOU AY TOU XA OXETIKA HE TA TIOPATIOVW,

Ol XPOTEC CUOTNOTOG Mapakalovvtal vo arneuBuvovtal yia Ta Opata a), B) Kat y) thnAepwvikd
otnv AievBuvon E§unnpétnong EkSotplwv-NMMA 1} evallaktika otnv dtevBuvon NAEKTpoOVIKOU
toxuSpopeiov companies@athexgroup.gr kat yia to Béua §)otov Stadlktuakd ToOmo tou X.A.
www.athexgroup.gr/el/web/guest/hermes.

Mo omoladnmote Sieukpivnon r mpdoBetn mAnpodopia, OYXETKA e TIC SLadikacieg Tou XA rou
adopouv TNV £€kdoon Kat avavéwon tou «Edikol Méoou MpooBaong», oL XPHOTEG CUCTHATOG
mapakoAovvral vo ameuBivovtal otnv Ymnpeoia Wnowakng Miotomoinong | oto otov
Sladlktuakd TOmo tou X.A. http://www.helex.gr/el/web/guest/digital-certificates 1 otnv
SlevBuvon nAektpovikou taxudpopeiou PKICA-Services@athexgroup.gr.
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XPHMATIZTHPIO AGHNQN A.E.

13 NMAPAPTHMA B:Eyypada Avadopadg

OL Tp€xouoeC eKOOOELC TWV MAPAKATW avadepopévwy eyypddwyv Bplokovtal otnv LotooeAiba

Tou

XA Kol OUYKEKPLUEVA otnv NAEKTPOVLKNA SlevBuvon

http://www.athexgroup.gr/el/web/guest/hermes-forms, ektd¢ 6mou SnAwvetat SLaPOoPETIKA.

1.

ENTYNO 1 - E€oucioddtnon A.Z. tng Etatplag ya Xprioteg «kEPMHZ» (Y8-01-010)

ENTYNO 2 - Aitnon Kataypadng /MetapoAng Xpriotn «EPMHI» (evépyelec: Y8-01-011,
Y8-01-013, Y8-01-015, Y8-01-017, Y8-01-019, Y8-01-021

ENTYNO 3 - Evtumo Aitnong¢ yw tnv Eykatdotaon Xtabuwv Epyoociag «EPMHI»
Kataypadng /MetaBoAng Ztowxeiwv TexvikoL YrieuBuvou (Y8-01-023)

BeBaiwon MNapaiapng E€omAlopoy “HERMES Starter Kit” yia t dtapdpdpwon Itabuol
Epyaoiag «kEPMHZ» (Y8-01-027)

Texvikég Mpodlaypadég kal mpoUmoBEoelg yla TV eykatdotacn otabuol epyaciag
«EPMHZ»

http://www.athexgroup.gr/documents/10180/1170097/%CE%A3%CE%A5%CE%A7%CE
%9D%CE%95%CE%A3%20%CE%95%CE%A1%CE%A9%CE%AA4%CE%97%CE%A3%CE%95%
CE%99%CE%A3%20-+HERMES+2-14.11.2014/7f556¢53-add5-49e2-8790-5ac553f3264e

Dopua Avadopag MpoBARUATOG KATA T XPrion Tou cuotnuatog EPMHZ (Y8-01-040)

«Altnon / 20uPBacn uvbpountn» vy tnv TpounBsia & xpnon MNPoowrikKwv
Miotomotntikwy HAektpovikng Ymoypadng tumou “Smart-sign (SutAol kAewdlol) —
KAAZHZ 1ng» mpocg tov Mapoxo Ynnpeowv Miotonoinong yia tnv €ékdoon tou ElSkou
Méaoou MNpdaPaong

Yuvortikn Ataknpuén Yrinpeowwv Miotonoinong tou MNapoyou Ynnpeowv MNiotomnoinong
http://www.athexgroup.gr/el/web/guest/digital-certificates

10.20pBaon Xpriotn-Anodektn, Twv Yninpeowwyv Wnoakng Miotonoinong pe tov MNapoxo
Yrninpeowwv MNwotonoinong (http://www.athexgroup.gr/el/web/guest/digital-certificates-

pki-regulations).

Mapdptnua . Ekdoon 1.3 (13/11/2014) Sehiba 27 amnd 27


http://www.athexgroup.gr/el/web/guest/hermes-forms
http://www.athexgroup.gr/documents/10180/1170097/%CE%A3%CE%A5%CE%A7%CE%9D%CE%95%CE%A3%20%CE%95%CE%A1%CE%A9%CE%A4%CE%97%CE%A3%CE%95%CE%99%CE%A3%20-+HERMES+2-14.11.2014/7f556c53-add5-49e2-8790-5ac553f3264e
http://www.athexgroup.gr/documents/10180/1170097/%CE%A3%CE%A5%CE%A7%CE%9D%CE%95%CE%A3%20%CE%95%CE%A1%CE%A9%CE%A4%CE%97%CE%A3%CE%95%CE%99%CE%A3%20-+HERMES+2-14.11.2014/7f556c53-add5-49e2-8790-5ac553f3264e
http://www.athexgroup.gr/documents/10180/1170097/%CE%A3%CE%A5%CE%A7%CE%9D%CE%95%CE%A3%20%CE%95%CE%A1%CE%A9%CE%A4%CE%97%CE%A3%CE%95%CE%99%CE%A3%20-+HERMES+2-14.11.2014/7f556c53-add5-49e2-8790-5ac553f3264e
http://www.athexgroup.gr/el/web/guest/digital-certificates
http://www.athexgroup.gr/el/web/guest/digital-certificates-pki-regulations)
http://www.athexgroup.gr/el/web/guest/digital-certificates-pki-regulations)

